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CONFIDENTIAL
Job Application Form
If you are completing this form electronically, please return it to l.margetson1@npt.gov.uk 
Otherwise, please return the completed form marked “Private and Confidential” to:-

Lauren Margetson
HR Manager 

Human Resources

The Quays

Brunel Way

Baglan Energy Park

Neath

SA11 2GG
Job details
	Job title
	Head of Customer Experience and Communications

	Requisition number
	REQ05089


Personal details
	Surname
	

	First names
	

	Title 
	

	Previous surname/s 
	

	Address   


	Email address
	

	National Insurance number
	

	Daytime telephone number
	

	Mobile
	

	Home
	

	Work
	


How would you like to be contacted throughout the recruitment process?  This will be used to contact you regarding receipt of your application and the outcome of the shortlisting process.


E-mail (


Letter (
Present or most recent employment

	Post Held
	  

	Dates of employment
	From:

To:

	Name and address of employer



	Pay per week/year
	

	Notice required
	

	Please give a brief outline of the duties and responsibilities of the post



Employment History
	Please indicate where you have worked previously and any gaps in employment history.

	Dates

From / To
	Employer’s Name 


	Post Title
	Pay
	Reason for leaving

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Your qualifications 

	Please indicate any qualifications you hold 

	Qualification Held
	Grade/Class



	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Membership of Professional Bodies 
	Are you currently a member of a professional body or bodies?
	YES/NO

	If YES, Name of Professional Body
	

	Membership Level 
	

	Date of Entry
	

	How did you achieve this membership level?
	By examination 
YES/NO

By direct entry

YES/NO

Other


YES/NO

Please explain:




Referees

	Please supply the names, addresses, telephone numbers and e-mail addresses of two referees, one of which must be your present or most recent employer. If you have not previously worked, please give the name of a responsible person who knows you well. 

Councillors and relatives must not act as referees.

Please note that references will be taken up prior to the final interview.



	1.
Present or most recent employer

	Name
	

	Address
	

	Tel No:
	

	E-mail
	

	Relationship
	

	2.
Other 

	Name
	

	Address
	

	Tel No:
	

	E-mail
	

	Relationship
	


Your Experience and Achievements
Please explain how you would relate your education, training achievements and experience to the post for which you are applying.  Your response should relate to the person specification for this post.  (You may continue on a separate sheet)
	


Additional Information 

	Are you related to, or a partner of, a Councillor or Corporate Director/Head Of Service of this Council?
	YES/NO

	If Yes, please state the name and your relationship:
	

	Do you have any unspent or pending convictions under the Rehabilitation of Offenders Act 1974
	YES/NO

	Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended in 2013 and 2020)


If a DBS Check is required for the post, this means that it is exempt from the Rehabilitation of Offenders Act 1974.  The amendments to the Exceptions Order 1975 (2013 and 2020) provide that certain spent convictions and cautions are 'protected' and are not subject to disclosure to employers , and cannot be taken into account. 

Guidance and criteria on the filtering of these cautions and convictions can be found on the Disclosure and Barring Service website.

Do you have any convictions, cautions, reprimands or final warnings that are not "protected" as defined by the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended in 2013 and 2020)

Yes
(
No
(
If you have answered ‘Yes’, please provide full details in a separate letter marked ‘Strictly Private and Confidential’ to the Strategic Director of Strategy & Corporate Services, Neath Port Talbot Council via email to n.daniel@npt.gov.uk or by post to Civic Centre, Port Talbot, SA13 1PJ.


	A criminal record will not necessarily bar you from working for the Council.  This will depend on the nature of the job and the circumstances and background of your offences.

	Do you hold a full current driving licence?

	YES/NO

	Do you currently have any employment other than your main job?
	YES/NO

	If Yes please provide details 



	Are you claiming a guaranteed interview because:-

You have a disability

You are an armed forces veteran


	YES/NO

YES/NO



	Do you wish to apply for this post on the basis of any of the Council’s Flexible Working schemes? e.g. Job Share, Reduced Hours, Term Time Working
	YES/NO


Declaration
	I declare that the information set out in this application form is true in all respects and I understand that the provision of false information may render me liable for dismissal, if appointed.  I am also aware that canvassing of Councillors and Officers of the Council, or, if appropriate any of the Governing Body or Senior staff of the School either directly or indirectly, will disqualify me.

	Signed:
	

	Date:
	             

	If form has been completed electronically 
please place an ‘x’ in this box to indicate your consent  (
	    

	Data Protection Act 2018 – Information provided by you will be held and automatically processed as data on a computer system. The Council will take all reasonable precautions to ensure its confidentiality and to comply with the principles contained in the Act. In order to aid the prevention of fraud in the administration of public funds, the information may be compared with other personal data held by the Council and may also be used for cross authority comparison purposes.


Equal Opportunities Monitoring Form
Please complete this form. The purpose of monitoring is to enable the Council to examine how its equality policies and procedures are affecting jobseekers and employees. It will not be taken into account in and selection decision.

All the information collected from this form will be treated confidentially in accordance with the principles of the Data Protection Act 1998 and will be sorted on the secure NPT Recruitment System database. Access to this information will be restricted to staff involved in the processing and monitoring of equality and diversity data and will be used for statistical purposes only. Information relating to successful applicants only will be copied to the secure Vision Human Resources database and will remain confidential and will be accessible to a limited number of staff within Human Resources Division. You may withdraw your consent to the holding of the data on this form at any time. 

Full name of Applicant 
Post Applied for  Head of Customer Experience and Communications
Reference  REQ05089
Date of Birth                        
Gender (Please tick box as appropriate)

Male     
Female                        Prefer not to say     
Nationality (Please tick box as Appropriate)

British                         English      

Irish     
Welsh                          Scottish     
Other      (Please give details)…                  
Ethnic Origin (Please tick as appropriate)

(a) White 



    
 (b)   White and Black Caribbean  
    
   White and Black African   
   
    
   White and Asian  

   
    
   White and Chinese 

   
    
  Any other mixed background
    
(Please give details)…
(C) Asian:

Indian



    

Pakistani 



    
Bangladeshi 


    
Any other Asian Background



    
(Please give details)..
(D) Black:

Caribbean
    
         African
    
      Any other Black Background 

(please give details)…

(E) Chinese or other Ethnic Group:

Chinese
    
Other
    
Welsh Language (please tick as appropriate)


Fairly fluent speaker and writer            Fairly fluent speaker  
    

Fluent speaker and writer                 Fluent speaker            
    

Learner                                   
                   Little or no knowledge 
    
Disability 

	Yes
	    

	No
	    


To make positive changes, the Council wants to address the different barriers faced by disabled people. Many people who do not consider them-selves to be disabled may be covered by the Equality Act 2010. The Equality Act defines a person as disabled if they have a physical or mental impairment, which has substantial and long term (i.e. has lasted or is expected to last at least 12 months) and has an adverse effect on the person’s ability to carry out normal day-to-day activities.

Do you consider yourself to have a disability or long-term health condition ?

	Yes
	    

	No
	    


Note: It is our Policy to interview all people with disabilities who meet the essential shortlisting requirements of the post. The Person Specification shows these requirements. If you need clarification on these job requirements, please contact the recruiting manager for the post named on the advertisement.

Is your gender identity the same as the gender you were assigned at birth ?

	Yes
	    

	No
	    


Do you live and work full time in the gender role opposite to that assigned at birth ?

	Yes
	    

	No
	    


Sexual Orientation 

Bisexual


    
Gay Man


    
Gay women/ Lesbian 
    
Heterosexual/ Straight
    
Other



    
Prefer not to say 

    
The council will only use sexual orientation information for ensuring its staff policies are working fairly and that your sexual orientation does not count against you. We will ensure that in any analysis that is made public that it will not be possible to identify you. 

Your religion or belief 

Below is a list of religions that are most commonly found in Britain, it is not an exhaustive list.   Please tick the box that best describes you.

	Buddhist         
	    

	Christian        
	    

	Hindu             
	    

	Jewish 
	    

	Muslim 
	    

	Sikh 
	    

	Other religion or belief (please specify) 
	    

	No religion  
	    


Aiming to promote equality of opportunity in jobs and services
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