
Urgent Action Needed - Help us stop the spread of COVID-19  
in Swansea and Neath Port Talbot 

Dear Resident,
We are writing to every resident in Swansea and Neath Port Talbot on behalf of both the local 
councils and Swansea Bay University Health Board to ask for your help. 
We are very concerned about the very high rate of COVID-19 in the area, and we all need to act 
now to keep our community, friends and families safe.
Right now we are at a critical stage. Infection rates in Swansea and Neath Port Talbot are at 
record levels. If infections continue to rise at the current rate then there is a very real danger 
your local health and social care services will be overwhelmed during the festive period.
Almost 1,000 people in Neath Port Talbot caught the virus in the week up to December 9. In 
Swansea 1,358 people caught it in that period – all of them with loved ones looking forward to 
seeing them this Christmas. This situation will only get worse if we don’t play our part to stop the 
spread.
We know 2020 has been exceptionally tough. We would like to thank you for everything you 
have already done this year. Your efforts have truly saved the lives of people in your community 
and protected our NHS. We all want to get back to doing the things we love and seeing the 
people we love. 
For now we need to all keep our social contact to an absolute minimum – avoiding contact with 
people we don’t live with. It is a big thing to ask, especially at this time of year when we look 
forward to spending time with our friends and family. We wouldn’t be asking this of you if the 
situation wasn’t so serious. 
While there is positive news on the horizon with the first vaccines being administered recently, 
we must still be vigilant and remember that we still face many challenges in the fight against 
COVID-19. All our small actions every day really do add up to make a big difference. Our appeal 
is that we need to keep going a little longer and get through Christmas and the New Year safely.
We are continuing discussions with the Welsh Government whether further measures may be 
needed before Christmas.
But in the meantime there are four easy things you can do to help our doctors, nurses and 
social care workers who are at full stretch and who we rightly cheered from our doorsteps earlier 
this year.



1. Meet as few people as possible. 
We would ask that you think very carefully before meeting other people, especially indoors. 
The more places you go and the more people you meet, the more chances there are to catch 
COVID-19 and pass it to others. 
2. Practise ‘Hands – Face – Space’ every day 
These actions are really important ways to stop the virus spreading. Every time you do them 
you are helping stop the virus spreading to yourself or other people. 

Visit: https://sbuhb.nhs.wales/coronavirus-covid-19/information/ for current testing unit 
locations. 
3. Self-isolate to stop the virus spreading 
We urge you to please stay home if you or someone in your household has symptoms of 
COVID-19, or if the Test Trace Protect Service asks you to. Don’t go to work or school, visit 
shops or have visitors in your home. Doing this will stop the virus spreading to others. 
Don’t forget, if you have been contacted by the Test, Trace, Protect team and told to self-isolate, 
you may be entitled to financial support of up to £500.  
For more information, Swansea residents can visit:  
https://www.swansea.gov.uk/isolationpayment
Neath Port Talbot residents can visit: https://www.npt.gov.uk/isolationpayment 
4. Look out for symptoms and get a test quickly 
Please be aware of symptoms developing in yourself and your family and call us to book a test 
as soon as possible. Remember, symptoms of COVID-19 can be very mild for some people – if 
you’re not sure, book a test and put your mind at rest. 
Symptoms can include a high temperature; a new, continuous cough; and a loss or change to 
your sense of smell or taste. 
If you do have symptoms of COVID-19, please ring 01639 862757 or visit  
https://gov.wales/apply-coronavirus-test to book a test. Or alternatively ring the  
NHS national number 119 to access a test.
Special advice for people who were shielding 
We understand many people really want to be with friends and family over the festive period. 
However, mixing with others does involve greater risks for you and you can minimise this risk by 
spending time with as few people as possible. 
There is further advice about celebrating Christmas safely here:  
www.gov.wales/christmas-advice-people-who-were-shielding 
Thank you once again, on behalf of all our Local Authority and NHS staff. We can only do this 
with your help. Let’s stop the spread of COVID-19 in Swansea and Neath Port Talbot and stay 
well over the festive season.
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