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Digital Communities Wales Training 

Digital Communities Wales can provide bespoke digital inclusion training, we will work in 

partnership with you to create sessions tailored to meet the needs of your organisation. 

• All training is free. 

• All sessions are one hour long unless otherwise stated. 
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Volunteering 
 

Digital Champions  
 

Digital Champions are at the forefront of digital inclusion and act as a beacon to help 

combat barriers to digital inclusion by opening pathways for their audiences, colleagues 

and clients alike. The training is split across 3 sessions.  

 

Digital Champions Session 1 – 1 hour 30 minutes 

Introduction to becoming a Digital Champion 

This session emphasises the importance of digital inclusion and frames the role of a 

Digital Champion within the digital inclusion agenda.  

We will: 

• Introduce the digital inclusion agenda. 

• Overview the essential digital skills. 

• Discuss what is involved in being a Digital Champion, including personal skills that 

will be developed as a champion. 

 

Digital Champions Session 2 – 1 hour 30 minutes 

Facilitating skills and activities 

This session begins to consider how you will support an individual or group as a 

champion.  

We will: 

• Discuss how to support individuals with their digital skills. 

• Understand the individual and how someone learns new skills. 

• Unpick how to support a group or individual with a specific digital skill activity. 

• Discuss opportunities to support and further advance you own skills and learning.  
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Digital Champions Session 3 – 1 hour 30 minutes 

Embedding Digital Champions within your Community or Organisation 

This session puts your learning to the test and challenges you to consider how you will 

embed the digital inclusion agenda within your community or organisation as a Digital 

Champion.  

We will: 

• Overview and discuss your aims for Digital Champions. 

• Challenge you to consider your audience and how best to actively support them. 

• Coordinate an activity to think about how you may develop resources that tackle 

what you may anticipate your audience to find challenging. 

 

Digital Companions - Helping People to Get Online 
 

There are many people who own digital devices who would benefit from support or 

guidance to get online. A Digital Companion is a trusted face they can turn to, which can 

make all the difference to a person’s digital confidence.  

This session will: 

• Discuss the importance of getting to know someone so that support can be 

tailored to their needs. 

• Explore ways to overcome barriers to getting online. 

• If necessary, focus on methods for supporting someone remotely, giving advice by 

phone as well as video calling. 

• Provide an overview of useful digital tools to inspire and engage people and 

signpost to resources for further learning. 
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Digital Heroes  
 

Being a digital Hero is an important volunteering role for young people in Wales to help 

older generations to embrace digital technology. Our Digital Heroes training supports 

young people, so they then have the skills and understanding to volunteer with adults in 

their communities to be digitally included. In this one-hour interactive training session we 

will explore helping people online, ideas for helping others and keeping safe. 

 

Digitally Supported Families 
 

The course looks at how digital can fit into the role of a family support worker by using 

technology to support and enrich family life 

We will discuss: 

• Assistance on where to turn to for additional help and support. 

• The importance of understanding Internet data. 

• How the whole family can use the internet to learn new skills. 

 

Getting Online at the Library 
 

We offer a training session providing library staff and volunteers specific support and 

guidance across Wales to help people engage with online services. 

During the session we will discuss: 

• Helping other people get online and the barriers that people face getting online. 

• Digital benefits of joining your local library. 
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Online Safety 
 

Being safe and legal online is an important essential digital skill for everyone when using 

the Internet. We have designed 5 online safety sessions that cover a variety of online 

safety topics.  

The topics include: 

 

Introduction to Online Safety 
 

This session introduces you to the foundation online safety skills based upon the UK 

Government’s Essential Digital Skills.  

It will cover:  

• Keeping safe on websites. 

• Understanding suspicious emails 

• Password safety 

• Understanding online privacy 

• Virus awareness 

• Resources you can use to learn more about online safety. 

 

Email Safety, Online Scams and Keeping your Information Safe – 1 hour 30 
minutes 
 

Our email account is often a common way that people may experience scams online. 

Understanding the types of scams that people experience online and how to protect 

ourselves is the main form of prevention for Internet users. 

This session will:  

• Overview what to expect when you first open your email inbox. 

• Overview the different common email and text message scams and point out the 

warning signs to look out for. 
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• Discuss how to create secure passwords. 

• Explain that you can use password managers and two-factor authentication to 

store your passwords securely. 

• Explain how to identify a legitimate and secure website. 

 

Social Media Safety and Understanding Boundaries Online 
 

Often our online presence is something we forget to consider.  

This session will cover: 

• Social media privacy considerations for popular social media websites. 

• Digital footprint and what this may mean for you. 

• Thinking about what you post and share before you do it. 

• Supporting yourself or someone else who is struggling with social boundaries.  

 

Critical Thinking and Resilience 
 

Critical thinking is the process of understanding the information you receive online. There 

are many untrustworthy resources and news stories on the Internet, so it is essential to 

use critical thinking. Resilience is the ability to bounce back from knockbacks, and this is 

important online. Being resilient online will give you the confidence to take control of the 

digital world and know that you do not have to trust everything you see or hear online. 

This session intends to provide thought and critical analysis skills to help us make 

decisive choices when navigating the Internet. 

This session will:  

• Provide an overview of different types of websites you may encounter using the 

Internet and what that could mean for the content you experience.  

• Discuss the role of social media and the positive and negative impact 

of these platforms for information sharing.  
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• Discuss critical thinking skills and how to spot a fake news article.  

• How to spot a fake or untrustworthy email.  

 

Shopping Safely Online and Saving Money 
 

This session will: 

• Discuss online safety when transacting online. 

• Provide options for money-saving websites and demonstrate their home pages. 

• Give an overview of ways to obtain free goods and how to sell goods by using 

online marketplaces. 

 

Accessibility  
 

Digital Accessibility 
 

Within this session we: 

• Discuss built-in accessibility options available on a range of digital devices. 

• Give an overview of apps for visual and auditory support. 

• Give an overview of apps to support communication. 

 

Smart Speakers and Devices 
 

This session will: 

• Discuss the benefits of using smart speakers and introduce some of the different 

types of speakers available. 

• Provide ideas of how to use your smart speaker, with voice command examples 

given. 
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• Demonstrate the power of smart speakers combined with smart devices to 

support independent living. 

 

Welsh Language 
 

Learning Welsh with digital tools 
 

This session is delivered in English only. It is designed to provide entry level resources 

for Welsh language learners. 

In this session we will: 

• Discuss the history of the Welsh language and how it has overcome cultural 

changes. 

• Show you a variety of resources that are available to help you develop your Welsh 

language skills, whether you're a beginner, intermediate or advanced learner. 

• Demonstrate ways of immersing yourself in Welsh when using the internet. 

 

Welsh Language Support  
 

This session is delivered in Welsh only. It is designed to provide advanced Welsh 

language skills to support learning and continued use of Welsh language on the Internet. 

This course provides an overview of the various Welsh language support resources that 

exist on the Web to improve your Welsh. We'll look at Ap Geiriadur, Cysill, To Bach and 

many more. and will give advice on using translation websites. 

 

Welsh on the Web 
 

This session is delivered in Welsh only. It is designed to provide immersive Welsh 

language resources for Welsh language speakers. 
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In this session we will: 

• Discuss the history of the Welsh language and how it has overcome cultural 

changes. 

• Give you reasons for using the internet in the Welsh language. 

• Show you the resources available to you for entertainment, information and 

language support. 

 

Health and Well-being 
 

Attend Anywhere - 30 minutes 

 

Attend Anywhere is an online platform designed for virtual consultations with your local 

health practitioner. This session involves following a step-by-step slideshow of the 

processes involved in attending and delivering an Attend Anywhere session, which can 

be useful for yourself, or your clients involved in virtual consultations. We also provide 

time for questions at the end of the session. 

 

Digital Health and Well-being 

 

This session will look at various apps and digital tools to help maintain health and well-

being. The session is based on the NHS 5 ways to well-being which we use as an 

inspiration for our topics to cover.  

We provide an overview of options for: 

• Staying connected and ideas for online group activities. 

• Being active and keeping entertained. 

• Apps that motivate us to be active and consider our physical health and diet. 

• Apps that focus on our mental health and well-being. 
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• Opportunities to learn new skills online. 

 

Digital Storytelling 

 

Reminiscing is a powerful tool for memory and well-being. Digital Storytelling allows 

people to create and share short videos on their devices: from a trip down memory lane 

through to creating useful instructions for others to follow.  

This session will: 

• Give an overview of why digital storytelling is useful and provide some key 

considerations to get you started. 

• Take you on a step-by-step guide to Digital Storytelling using the Adobe Spark 

Video on an Apple device. 

• Take you on a step-by-step guide to Digital Storytelling using the Cyberlink 

PowerDirector App on an Android device. 

 

Digital Tools to Support People Living with Dementia 

 

Within this session we will overview how digital tools can support people living with 

dementia in a safe and secure way.  

We will discuss: 

• Smart speakers. 

• Reminiscence activities. 

• Accessing music online. 

• Apps for different activities including sensory activities. 
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My Health Online 

 

Please note: You must check if your GP uses the My Health Online service. 

My Health Online is an online service which enables you to make GP appointments, 

order repeat prescriptions and update your own personal details online.  

This session will: 

• Guide you through the process of registering for a new patient account on My 

Health Online. 

• Demonstrate where to view your medical history 

• Explain how to order a repeat prescription. 

 

Sensory Apps 

 

This session will provide an overview of online and digital tools to improve cognitive 

stimulation and tools to focus, sleep better and relax.  

The areas we will cover include:  

• Visual apps.  

• Apps for meditation. 

• Apps for keeping occupied.  

• Mood tracking apps.  

• Apps to help boost memory. 

 

Using Virtual Reality (VR) in Health Care Settings 

 

Please note: This session requires several key preparations before it is commenced. We 

will advise you on this process when booking the session.  
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This session is designed to introduce you to VR and how to use it within a health setting. 

This session will: 

• Help you understand what Virtual Reality is.  

• Consider how to engage people with VR headsets.    

• Discuss the benefits and restrictions of VR. 

• Discuss how to use VR safely.  

• Introduce some practical uses of VR. 

 

Inspiring Activities 
 

Collecting Digital History 
 

Interested in finding out more about the history of your local area? Or maybe you want to 

learn more about Wales' historic figures?  

In this session we: 

• Discuss why it is important to learn about our history and document it. 

• Overview local and national resources for historical records. 

• Signpost you to information and search tools for identifying Welsh history through 

podcasts, social media and Google. 

 

Creating Animation with a Smart Device 
 

One of the great things about smart technology is how easy and accessible digital 

creativity can be. Being creative can be therapeutic, build a person’s confidence and is 

great fun. It will also help a person to engage with technology, especially if they are new 

to the online world.  

In this session we will: 
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• Explore different apps and websites than can be used to make simple, fun 

animations through mediums such as drawing and using plasticine.  

• Understand the ease of creating animations for keeping occupied and to benefit 

mental health and wellbeing.  

 

Creating Music with a Smart Device 
 

In this session we look at how you can use a smart device to make music. This session 

will take you through the range of options that are available, from listening to your 

favourite radio station, creating playlists, listening to podcasts and much more.  

We will: 

• Explore different apps, websites and platforms that let you get the most out of 

your device.  

• Show you how to create playlists. 

• Discuss what podcasts are. 

• Highlight apps and websites that let you create simple fun sounds to more 

detailed platforms, that let you unleash your inner musician.  

 

Inspiring Digital Activities 

 

This session is aimed at those working in the Health and Social Care sector and will 

introduce you to resources you can use to engage people with digital technology. The 

session will provide you with inspiration and ideas of how to run digital activities to 

enhance the health and well-being of the people you care for. Topics that will be covered 

will include, reminiscence, using YouTube, music, reading online, music, games/puzzles, 

creative apps, Google Maps/Google Earth looking at where you were born or grew up 

and much more. 
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Inspiring Digital Carousel - Maximum of 1.5 hours 

 

Our carousel has been designed to provide ideas and inspiration based on our training 

sessions. You can choose a maximum of 5 items from the list below, with each lasting 

15-minutes. The digital carousel aims to inspire you to think of how you can use digital in 

different ways with the people you support.  

The following taster sessions are available: 

• Digital Accessibility 

• Smart Devices 

• Staying in Touch 

• Reminiscence 

• Sensory Apps 

• Digital Health & Well-being 

• Digital Storytelling 

• Creating Music with a Smart Device 

• Music & Podcasts 

• Creating Animation with a Smart Device. 

 

Introduction to Podcasts 
 

In this session we will: 

• Discuss the purpose of creating your own podcast and ask what the benefits of 

starting and listening to podcasts are. 

• Remind you how simple it is to create your own podcast. 

• Explore the technology behind podcasts and show you what tools are available to 

help you. 
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Keeping Occupied 

 

This session will: 

• Discuss the importance and benefits of keeping occupied. 

• Give an overview of digital options for keeping the people you support occupied 

including: Art & Creativity; Gaming; Identifying Nature; Mindfulness & Meditation; 

Music & Audio; Social Media; Quizzes & Puzzles; Reminiscence; and Video. 

 

Reminiscence 
 

Digital tools can be used as a memory prompt. They can be engaging for new Internet 

users and can provide a useful option for stimulating conversation in settings such as 

care homes. Using these tools to prompt memory can enable stimulating and enjoyable 

conversations.  

This session will: 

• Discuss how useful reminiscence can be for both engaging individuals with digital 

tools and stimulating discussion centred around memories. 

• Outline and demonstrate a number of apps relating to reminiscence that are free 

and engaging to use, such as BBC RemArc and YouTube. 

 

Essential Digital Skills - Communicating 
 

An Introduction to Portal from Facebook  
 

Our Portal from Facebook training is based upon our use of the device. We are not 

affiliated with nor represent Facebook.  

Portal from Facebook is a smart device that allows you to make hands free video calls 

and access popular entertainment apps. You can use Portal to connect with individuals 
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or community groups, using popular video calling apps on the device, as a way to keep 

involved and engaged with activities in your local area. 

Within this session we will:  

• Provide an overview of each type of Portal available.  

• Discuss the key features of Portal and how to use them.  

• Explain how to make video calls using Portal. 

 

How to use Microsoft Teams 
 

Our Microsoft Teams training is based upon our use of the platform. We are not affiliated 

with nor represent Microsoft Teams. This training is designed to give people the 

confidence, knowledge, and skills to use technology and help others do the same.  

We offer three Teams training sessions: 

1) An introduction for first-time users that includes understanding the basic functions 

of Teams and an opportunity for familiarization with the platform when using 

Teams on a portable device, such as an Android or Apple device. 

2) A facilitating using Teams training session which is built from our use of Teams for 

training and meetings. We detail features such as: The different communication 

areas within Teams; Setting up a meeting; Meeting features; Collaborative 

working; and Immersive Reader.  

3) A Teams training session that includes the above information designed from the 

perspective of using Teams on a mobile device. 

Please note: This presentation is intended for demonstration purposes only. We do not 

include a practical element to this session.  

 

 

 



    
 

18 
 

How to use Zoom 
 

Our Zoom training is based upon our use of the platform. We are not affiliated with nor 

represent Zoom. This training is designed to give people the confidence, knowledge and 

skills to use technology and help others do the same. 

We offer two Zoom training sessions: 

1) An introduction for first-time users that includes understanding the basic functions 

of Zoom and an opportunity for familiarization with the platform when using Zoom 

on a portable device, such as an Android or Apple device. 

2) A facilitating using Zoom training session which is built from our use of Zoom for 

training and meetings. We detail features such as: Setting up a meeting; adjusting 

your Zoom account settings; Meeting room features; Breakout rooms; polling; 

reporting. 

Please note: This presentation is intended for demonstration purposes only. We do not 

include a practical element to this session. 

 

Social Media & Community Engagement  
 

Social media is a powerful tool for staying in touch with others and connected with the 

wider world. During this session we will explore how to use social media to engage with 

your communities.  

This session will: 

• Discuss the benefits of social media for community engagement. 

• Give an overview of using Facebook and Twitter to connect with your audience. 

• Briefly introduce how Instagram, LinkedIn and YouTube can also be used for 

community engagement. 

• Discuss privacy and online safety when using social media platforms. 
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Staying in Touch 
 

This session will: 

• Provide an overview of 5 popular apps for Staying in Touch (WhatsApp, 

Messenger, Skype, Zoom, & Google Hangout). 

• Discuss basic online safety. 

 

Using Digital Storytelling for Online Content Creation  
 

Digital Storytelling allows users to create short videos on their devices: This can be 

particularly useful if you want to create short case study videos or online content for use 

on social media platforms.  

This session will:  

• Give an overview of why Digital Storytelling is useful and provide some key 

considerations to get you started.  

• Provide a step-by-step guide to Digital Storytelling using the Adobe Spark Video 

on an Apple device and the Cyberlink PowerDirector App on an Android device.  

• Discuss potential applications of Digital Storytelling as a method for online content 

creation, its limitations, and potential uses.  

 

Essential Digital Skills - Foundation Skills 
 

Introduction to the Internet  
 

We aim to communicate what the Internet is, and isn’t, and where to get started when 

using the Internet.  

This session will:  

• Introduce the Internet and how it works.  
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• Discuss ways to keep safe when using the Internet.  

• Demonstrate Internet search engines and how to find information.   

 

Web Browser Basics 
 

This session will:  

• Provide an overview of different popular web browsers including Google Chrome, 

Edge & Safari.  

• Discuss how to explore the Internet safely and what to consider before 

downloading a file.  

• Discuss privacy and the function of cookies and browser history.   

• Demonstrate how to use Internet web browser tools, such as bookmarking, tabs 

and saving passwords.  

 

Essential Digital Skills - Handling Information and 
Content 
 

Digital Support for Job Seeking 
 

Many employers and services use the Internet as their main platform for external 

communication and many jobs are now advertised exclusively over the Internet.  

This session will: 

• Discuss how to approach digital job applications. 

• Give an overview on using social media for job seeking. 

• Discuss our digital footprint and staying safe and private online. 
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Finding local information Using Search Engines 
 

There are so many great and exciting things to do and see here in Wales. With so many 

options available to view and book activities online, knowing where to look is very 

important.  

This session will:  

• Discuss how to identify local businesses and attractions using the Internet.  

• Demonstrate how to read and post reviews.  

• Explain how to use Google Maps and Google Street view to find places.  

• Identify how to use voucher codes or find the best offers. 

 

How to use Padlet 
 

Padlet.com is a useful platform for sharing and storing resources / web addresses / 

documents in one place. 

This session will: 

• Provide an overview of how to use Padlet and give demonstrations alongside our 

step-by-step presentation.  

• Discuss why we use Padlet as our go-to resource sharing platform. 

 

Storing Information on your Device and on the Cloud 
 

Most smartphones or tablets use cloud services to store information.  

This session will: 

• Discuss using our device to create files, such as images or documents and which 

apps help us to do this. 

• Overview sharing files and how using the Cloud can make this easier to do. 
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• Discuss data storage options and explain that any file on your device requires 

storage. 

• Discuss ways to save memory on your device by using external storage options 

such as the Cloud. 

 

Using the Internet to Learn New Skills 
 

The Internet provides us with an opportunity to explore our interests and learn new skills. 

During this session we will explore online learning tools to learn new skills. 

In this session, we will: 

• Demonstrate how to use Google to solve problems. 

• Explore different online learning tools to learn new skills and access courses. 

• Discuss ways we can develop our hobbies or Interests using the Internet. 
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