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Summary of Levels of Support

Level

Ability of Service User

Able to manage medicines independently of home care worker, with or without support
from pharmacist or family in administering, obtaining repeat prescriptions or the
provision of dosette box.

Able to manage medicines with minimal support from home care worker or support
from pharmacy. This may take the form of a simple reminder, or assistance to access
medicines from packets (including placing in mouth if appropriate) under the directions
of and in full view of the service user. The service user retains responsibility for
administering their medicines.

(NB — support with medicines only available as part of package of personal care)

Unable to be responsible for administering medicines due to cognitive or visual
impairment. Where no family/informal carers are available to take responsibility for
medicines, home care worker administers medicines using a MAR chart and medicines
from original packets.

(NB — support with medicines only available as part of package of personal care)

For a fuller explanation of the levels of support please refer to the NPTCBC Medication Policy for
Domiciliary Care, Jan 2009




