
Learner Travel Assistance Policy Consultation
Neath Port Talbot County Borough Council
Introduction
We want to hear your views on a proposed updated Learner Travel Assistance Policy for the 2027–2028 academic year. This consultation aims to ensure that arrangements supporting travel to and from school are clear, fair, and responsive to the needs of children and families.
The proposal reflects the Council’s statutory responsibilities under the Learner Travel (Wales) Measure 2008. The updated policy is designed to improve understanding of the support available and how decisions are made, while continuing to support safe and equal access to education. It also reflects updates in the Additional Learning Needs (ALN) framework, ensuring that travel arrangements are considered alongside wider support plans to help learners access appropriate education provision.
The policy also takes account of the Council’s Welsh Language Standards and its commitment to promoting Welsh medium education, helping to ensure that learners are supported to access provision through the medium of Welsh where appropriate.
In addition, the policy recognises the need to consider active and sustainable travel options, where these are safe and appropriate.

Background
Supporting children to attend school is an important responsibility for the Council. Travel assistance plays a key role in helping learners travel to school safely, supporting their wellbeing, and ensuring everyone has a fair opportunity to access education.
The current policy was last updated in 2017. Since then, there have been important changes in education and the law, including new approaches to supporting children with Additional Learning Needs and a stronger focus on Welsh medium education. These changes mean it is the right time to review the policy to make sure it is clear, up to date, and easy for families to understand.
Around 4,500 learners currently receive some form of travel assistance across the county. This includes children attending Welsh medium school, faith schools and those with Additional Learning Needs. The updated policy aims to make sure that support continues to be provided in a consistent, fair, and transparent way.
The proposal also reflects a broader understanding of travel support. As well as transport such as Council contracted buses and taxis, this may include other options like travel training, personal travel budgets, and more sustainable ways of travelling where appropriate.
The updated policy has been developed through close working between a range of Council services, including Education, Passenger Transport, Additional Learning Needs School Support, Admissions, Inclusion, and Social Services. This joined-up approach helps ensure that the policy reflects current practice, brings together different areas of expertise, and supports the needs of learners and families across the area.
An Integrated Impact Assessment has also been undertaken as part of this work. This considers the potential impact of the proposals on different groups, including the impact on the Welsh language, and helps ensure that the policy supports fairness, inclusion, and equal access to education.
Who we want to hear from
We would like to hear from anyone with an interest in learner travel. This includes children and young people, parents and carers, school staff and governing bodies, as well as partner organisations, transport providers, and individuals or groups who support or represent local communities.
Your feedback will help shape a policy that works effectively for all those involved.
What is being proposed
The updated policy introduces clearer language and a more structured approach, while continuing to meet all the Council’s existing statutory duties. As part of this proposal, we are suggesting a change to the name of the policy from “Home to School Transport” to “Learner Travel Assistance.” This reflects that support is not limited to providing transport and may include a wider range of travel options, including active and sustainable travel, to help learners access education.
We have written the policy in a way that makes it easier for families to understand how decisions about learner travel support are made.
A key part of this is explaining how we decide if a learner is eligible for travel support. This covers the role of the nearest suitable school, which is used when working out whether travel assistance can be provided. The policy explains how this is identified and how it links to school admissions. It also sets out when discretionary support may be available, for example for Welsh medium education, faith schools, post-16 provision, or where there are specific individual needs.
The policy also strengthens support for learners who may need additional help. This ensures that for learners with Additional Learning Needs (ALN), travel arrangements are considered alongside their wider education support to make sure learners can access the right provision.
We are also continuing to offer more flexible ways of supporting travel. The policy includes Personal Travel Budgets, which support families to make their own travel arrangements where this works better for them. Travel training helps learners develop the life skills and confidence to travel independently where appropriate. The Council will also continue to offer spare seats on existing transport where there is space available and this is permitted within relevant regulations.

The policy also improves how decisions are explained and reviewed. It sets out clear processes for appeals and complaints, so parents and carers know how to raise concerns or ask for a decision to be looked at again. It also explains that travel arrangements may be reviewed from time to time to make sure they still meet learners’ needs.
Overall, the aim is to provide a more open, consistent, and easy-to-understand approach. This will help families understand what support is available, how decisions are made, and how learner travel assistance works in practice.
Consultation timeline
The consultation period will run from Monday June 8th  to Sunday July 5th, 2026. During this time, we welcome all feedback on the proposal. After the consultation closes, responses will be carefully considered before the policy is formally approved.
How to respond
You can share your views in a way that suits you. Responses can be submitted online, in writing, or by completing a consultation questionnaire. The questionnaire will be available online and in printed form.
Printed copies of the consultation document and questionnaire will be available through schools and in Neath Port Talbot Council libraries. The libraries are: 
Baglan Library (Laurel Avenue, SA12 8PA)
Cwmafan Library (Depot Road, SA12 9DF)
Glynneath Library (Park Avenue, SA11 5DW)
Neath Library (Water Street, SA11 3EP)
Pontardawe Library (Holly Street, SA8 4ET)
Port Talbot Library (Aberavon Shopping Centre, SA13 1PB)
Sandfields Library (Morrison Road, SA12 6TG)
Skewen Library (Carnegie Hall, SA10 6LH)

We will also be holding three drop-in events where you can come along:
Neath Library Date TBC
Port Talbot Library Date TBC 
Pontardawe Library Date TBC 
What happens next
We are committed to listening to and learning from the feedback we receive. After the consultation closes, we will carefully review all responses before reaching a final policy decision. We will then publish a summary report setting out what people told us and how this has influenced the final policy. The report will highlight the key themes raised and explain the decisions taken. This approach ensures the process is open, transparent, and clearly demonstrates how views have been considered.
Privacy and confidentiality
All responses will be handled in confidence and in accordance with data protection requirements. Individual responses will not be published, but themes and key points will be summarised to inform the consultation report.
Supporting information
Further information is available online to support understanding of the proposal. This includes the consultation document, the draft Learner Travel Assistance Policy, and the Integrated Impact Assessment. Providing this information helps ensure that everyone has access to clear and consistent details when considering the proposals and sharing their views.
Contact details:
Responses should be sent to: 
Education, Leisure and Lifelong Learning Directorate
(For the attention of: Education Transport Team) 
Civic Centre 
Port Talbot 
SA13 1PJ 
Email: LTAconsultation@npt.gov.uk



