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JOB DESCRIPTION

	Job title
	Volunteer School Based Counsellor

	Directorate
	Education, Leisure and Lifelong Learning

	Section
	School Based Counselling Service 

	Reporting to
	School Based Counselling Service Manager

	Hours per week
	Minimum of 1 day per week. 40 weeks (term time only). Applicants will need to be able to commit to a full academic year. 

	Location of post
	Neath Port Talbot LA

	Date reviewed
	24/04/2026




	Main purpose of the post
	
To work as a member of the School Based Counselling Service to provide support to school-based children and young people on an individual casework basis through a confidential appointments system and drop-in service. You will work with pupils who may display social, emotional and behavioural needs as well as parents and staff within primary and secondary schools.


	Main duties and responsibilities
	
· To provide a counselling service within educational settings.

· To contribute to the development of key documentation including service pathways, referral documentation, reporting formats and self-evaluation documents including service objectives, targets and reviews. 

· To adhere to current administrative systems with regard to student referral and to provide data which will feed into termly reports of quantitative data which also review and evaluate.

· To ensure that the BACP’s Code of Ethics and Practice (or equivalent)  is adhered to.

· To make use of internal supervision on a regular basis in accordance with BACP guidelines.


· To take responsibility for health and safety, equal opportunities and data protection within the scope of the post.

· To undertake any additional responsibilities, which are considered appropriate by the Manager or Head of Service.


	Additional information
	
This is an outline description of the role as it presently exists. The job description will be examined periodically and updated to ensure that it relates to the job as then being performed or to incorporate any changes that are proposed by the Authority. Any such changes will be subject to consultation with the post holder. It will be the Authority’s aim to reach agreement to reasonable changes. If agreement is not possible, the Authority reserves the right to insist on changes, following consultation. 
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PERSON SPECIFICATION
	Job title
	Volunteer School Based Counsellor

	Directorate
	Education, Leisure and Lifelong Learning

	Section
	School Based Counselling Service 



Introduction
The purpose of this document is to enable you, as a candidate, to consider whether or not you have the attributes, which are required for appointment to this post.  Please note that this document indicates those attributes that are considered to be essential to undertake the duties and responsibilities of this post and those that are merely desirable.  If you do not possess any of the attributes that are desirable, this does not mean that you will not be considered for interview or subsequent appointment.

	ATTRIBUTES
	ESSENTIAL/
DESIRABLE
	METHOD OF EVALUATION

	Work experience
	
Evidence of supervised practice


Able to maintain confidentiality appropriate to the setting

Good communication skills, both written and verbal 






Able to maintain appropriate and accurate records and generate reports as required – as part of service evaluation including preparing statutory date for Welsh Government 


Experience of counselling in an education environment


Experience of working with school aged children 


	
Essential


Essential

    
Essential

  
    



    
   Essential



   



   Desirable



   Desirable

	
Application form / interview

Application form / interview 

  Application form/
Interview

  
           



Application form / interview






Application form / interview


Application form / interview

	Knowledge & Understanding
	
A clear and demonstrable grasp of theoretical bases underpinning the process of counselling

An understanding of, and ability to work within the BACP Ethical Framework for Good Practice in Counselling (or equivalent)

A thorough knowledge of Child Protection and Safeguarding procedures

	
Essential



Essential 




Desirable








	
Application form / interview


Application form / interview



Application form / interview










	Education & Training
	
Educated to Professional Diploma level 4 (counselling)





Registration with BACP or UKCP or equivalent 




	
Essential 






Essential 








	
Application form / interview / certificates




Application form / interview / certificates

	General skills/abilities
	
Able to work well under pressure, exercise thoughtful judgement and display sensitivity 


ICT literate
	
    Desirable 




    Desirable 






	
Application form/
Interview



Application form / interview







	Other requirements
	
Caring and sensitive approach

	
Essential
	
Application form / interview 


	Welsh language
	
Welsh language skills are desirable.

	DBS requirement
	
This post is subject to an enhanced with both adult & child barred list DBS disclosure
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Collaborative
We work with our citizens and our partners because together we can achieve more


Confident
We are optimistic and confident about the future


Caring
We care about you, your life and the future of our county borough


Connected
What matters to you matters to us


Our Values
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