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1	Introduction 

This policy sets out how Neath Port Talbot County Borough Council (‘the Council’)
will meet its statutory duties to provide learner travel assistance for pupils who live within the county borough. The information given in this guidance relates to the 2027 – 2028 Academic year. This policy will be reviewed annually in line with the requirements of the Learner Travel (Wales) Measure 2008. 

In the event of any inconsistency between this policy and information provided by schools or online sources, the latest published version of this policy shall take precedence.


2	Policy and Legislative Context

The Council will discharge its statutory duties in line with relevant legislation, guidance, and local strategies including. 

• Learner Travel (Wales) Measure 2008 (LTM 2008)

[bookmark: _Hlk220317402]The Learner Travel (Wales) Measure (2008) places a statutory duty on Local Authorities to provide learner travel assistance if certain eligibility criteria are met.

The Council confirms that it has had explicit regard to the statutory guidance issued by the Welsh Ministers under Section 15 of the Learner Travel (Wales) Measure 2008 when exercising its learner travel functions.

• Welsh Language Duties

The Council is legally required to comply with the Welsh Language Standards (No. 1) Regulations 2015, which place statutory duties on councils in respect of service delivery, policy making, operational arrangements, promotion of the Welsh language and record keeping. 

In accordance with Schedule 2 of the 2015 Regulations, and in particular policy making standards 88–97, the Council must, when developing, reviewing or implementing any policy, give due consideration to the effects of its decisions on opportunities to use the Welsh language and ensure that the Welsh language is not treated less favourably than English. 

The Council must also have regard to Cymraeg 2050 and ensure alignment with its Welsh in Education Strategic Plan (WESP) in support of national and local Welsh language objectives.

A Welsh Language Impact Assessment has been completed as part of the policy development and approval process. 


• Sustainable Travel Duties 

The Council has adopted the transport hierarchy set out in the Welsh Government’s Transport Strategy, Llwybr Newydd. Where a learner has been assessed as being entitled to learner travel assistance, transport options will be considered and applied in accordance with the following hierarchy, prioritising the most sustainable and appropriate form of travel, subject to individual need, safety, journey length, and suitability.

i. Walking and cycling
Walking and cycling will be considered as the first option where the route is assessed as suitable, the distance is appropriate, and the learner’s age, ability and individual circumstances allow. This includes promoting active travel and, where appropriate, supporting access to suitable routes or active travel infrastructure.

ii. Public transport
Where walking or cycling is not suitable, existing public transport services will be used where practicable. This includes scheduled bus or rail services that provide a suitable, reliable, and efficient means of travel and represent best value for money, taking account of journey time and the learner’s needs.

iii. Ultra-low emission vehicles
Where public transport is not available or suitable, transport provided using ultra-low emission vehicles will be prioritised. This supports the Council’s commitment to reducing carbon emissions and aligns with national decarbonisation and sustainability objectives.

iv. Other private motor vehicles
Where none of the above options are suitable or available, transport may be provided using other private motor vehicles, including contracted services or approved arrangements such as Personal Travel Budgets, to ensure the learner can access their place of education.

The promotion of sustainable travel does not affect a learner’s eligibility for travel assistance, which will continue to be assessed in accordance with statutory duties and the Council’s learner travel policy.

The Council may engage with schools and partners to support sustainable travel initiatives where appropriate. However, the availability or promotion of sustainable travel options does not create an entitlement to travel assistance, nor does it place an obligation on the Council to provide or improve specific routes or facilities.

Other Legislative Duties 

Due regard is given to other relevant legislation relating to education, equality, child safeguarding, data protection, health and safety, human rights, and the environment, as these are integral to the delivery of the Learner Travel (Wales) Measure.

This includes duties arising from, but not limited to, the following legislation:
•	Tertiary Education and Research (Wales) Act 2022
•	Additional Learning Needs and Education Tribunal (Wales) Act 2018
•	Well-being of Future Generations (Wales) Act 2015
•	Social Services and Wellbeing (Wales) Act 2014
•	The School Standards and Organisation (Wales) Act 2013 
•	Active Travel (Wales) Act 2013, as amended by the Environment (Air Quality and Soundscapes) Act 2024
•	Rights of Children and Young Persons (Wales) Measure 2011
•	Children and Families (Wales) Measure 2010
•	Equality Act 2010


3	The Learner Travel (Wales) Measure (2008) – Neath Port Talbot County Borough Council Duties 

The duties of the Council as outlined in the Measure, are as follows:

The Council must:

· Assess the travel needs of learners in our authority area.
· Provide learner travel assistance for learners of compulsory school age attending primary school who live two miles (3.218 Kilometres) or further from their nearest suitable school.
· Provide learner travel assistance for learners of compulsory school age attending secondary school who live three miles (4.828 Kilometres) or further from their nearest suitable school.
· Assess and meet the needs of “looked after” children in our authority area.
· Promote access to Welsh medium education.
· Promote sustainable modes of travel.


4 Who is eligible for Learner Travel Assistance? 

Overview 

All applications for learner travel assistance are assessed on an individual basis.

To qualify for learner travel assistance a child must attend their nearest suitable or catchment school and the journey from home to that school must meet the distance criteria. Learner travel assistance will not be provided unless a learner meets both criteria.

Where a younger sibling applies to attend the same school as an older sibling that receives learner travel assistance this does not guarantee that the younger sibling will receive it. Each learner is assessed on an individual basis according to the prevailing policy.

The travel assistance offered by the Council may take the form of:
· public bus or train travel pass
· seat on a Council contracted vehicle (either coach/bus, minibus, or taxi) 
· Personal Travel Budget (PTB)
· Independent Travel Training
· Active Travel Support
· Council’s own transport 

Parents/carers cannot choose which form of transport or specify vehicles or operators, that their child will travel on. 

Following the completion of travel assistance needs assessment, the Council will notify parents/carers of the outcome and any transport award made. 
Where the Council has assessed a learner as eligible for learner travel assistance and has made an offer of suitable travel assistance in accordance with the Learner Travel (Wales) Measure 2008 and Welsh Government statutory guidance, the Council’s duty to provide travel assistance will be considered fulfilled.
Where parents/carers disagree with the decision or assistance offered, they have the right to appeal in accordance with the Council’s published appeals process.
If a parent/carer chooses to decline the travel assistance offered, responsibility for making alternative travel arrangements will rest with the parent/carer, who will also be responsible for meeting all associated costs. 
The Council will review the type of travel assistance offered on a regular basis, including:
· annual review of all travel assistance offers.
· termly review of available seats on a shared Council contracted vehicle 
· following a change in the needs of the child/young person
· following any reports of challenging behaviour 


Parents/carers should only apply for travel assistance if they have read this guidance and are assured that their children meet the criteria thresholds.


5 Assessment Criteria 

a) Nearest suitable school

A school is suitable for a learner if the ‘education or training provided there is suitable, having regard to the age, ability and aptitudes of the child and any learning difficulties he or she may have’ (Section4 (9) of the Learner Travel (Wales) Measure (2008).

The Council has designated the nearest suitable school in accordance with the Council’s Admissions policy. 

This applies whether the school is categorised according to language preference (Welsh-medium/English-medium) or preferred religious denomination (Faith). 

Whilst parents/carers are free to exercise parental preference when selecting their child’s school, learner transport assistance will not be provided if the preferred school is not their nearest suitable school as designated by the Council’s Admissions Policy. 

If your nearest suitable school is full, eligibility will be assessed based on the next nearest suitable school that has availability to accept the learner. The same distance eligibility criteria will apply.

b) Distance 

The Council provides learner travel assistance for primary aged children who live two miles (3.218 Kilometres) or more from their school. 

The Council provides learner travel assistance for secondary aged children/young people who live three miles (4.828 Kilometres) or more from their school. 

The distance from the nearest suitable school as determined by the Council, in accordance with the Council’s Admissions Policy, will be measured via the shortest available walking route. This is not necessarily the shortest distance by road via a driven route. The distance between the home address and school is measured using the shortest available suitable walking route from the closest pedestrian entrance to both the home and school. The measurement is made using digital mapping systems such as Google Maps and where necessary, the Council’s electronic mapping system, and/or a physical measurement on the ground.

c) Available routes

A route is available if it is assessed to be safe for a child without a disability or learning difficulty to walk the route alone or accompanied by a parent or other responsible person.

The Council provides learner travel assistance for both primary and secondary aged children/young people if there is no available walking route between the home and the school because the nature of the route means they could not be expected to walk there safely, even if accompanied by their parent or other responsible person, and there is no alternative route within the statutory walking distance that they would be able to walk in safely, even if accompanied by their parent or other responsible person. 

For eligibility purposes, the route assessment is conducted by the local authority following criteria set by the Welsh Government. The assessment considers the shortest suitable walking route a child/young person, accompanied as necessary, can walk in safely from their home to/from the nearest gate allowing pedestrian access of their nearest suitable school as designated by the Council, in accordance with the Council’s Admissions Policy. The route might include footpaths, bridleways and other tracks and may access alternative pedestrian entrances to school which are not passable by motor vehicles. 

The Council confirms that route safety assessments are undertaken in accordance with Welsh Government criteria for Route Availability and Road Safety as set out within the Learner Travel Guidance

Available walking routes are continually reviewed to reflect changes to the local footpath infrastructure. If an assessment results in a route that was previously designated as unsafe being re-categorised as available, learner travel assistance will be withdrawn from the start of the next academic year. It will then be the parent/carer’s responsibility to make suitable travel arrangements for their child’s attendance at school. The delay in withdrawing the provision is to provide parents/carers and learners with the opportunity to prepare for the change.

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            
d) Pick-up and Drop-off points 

Children/young people receiving mainstream travel assistance are expected to walk to an identified pick‑up location, such as a bus stop, for collection and to be accompanied by the parent or other responsible person where necessary. 

The pick-up/drop-off point for those children/young people with additional learning needs attending a specialist educational provision is either a suitable place a short distance from their home address or kerbside at their home address. Council contracted vehicles are not expected to pick up or drop off learners on driveways. 

Where the pick-up/drop -off point is kerbside at the home address, it is still the responsibility of the parent to ensure when necessary that the child is taken to and from the vehicle at the scheduled time. Drivers or passenger assistants, where provided, will not collect or deliver the child directly to the house. 

e) Length of Journey 

The Council will plan journeys with the aim of minimising travel times wherever possible. However, it must also ensure the effective use of limited public resources, which includes maximising vehicle occupancy. This approach may, in some circumstances, result in longer journey times.

f) Home Address 

In accordance with the Councils Admissions Policy, the home address is considered to be the learner’s parents/carers principal place of residence, i.e. where they are normally and regularly living. Alternative addresses such as child minders or other family members for the purposes of childcare are not considered as ordinary place of residence. If a child is resident with friends or relatives (for reasons other than fostering arrangements) the friends or relatives address will not be considered in relation to application for Learner Travel Assistance. 


g) Dual residence

Eligibility for learner travel assistance relates to the ‘ordinary place of residence’ and this is defined as being the address at which the parent/carer ordinarily resides and with whom the child normally lives. 

If a child/young person resides at a different address during the week, for the second address to be classed as their additional ordinary place of residence and be classed as having an eligibility to travel assistance, the address must be within the Neath Port Talbot County borough, and it must meet the distance criteria.  

Parents/carers must provide evidence of dual residency. The main residence is normally defined as the address where Child Benefit is paid.

h) Children/Young people living in another Local Authority area but attending a Neath Port Talbot school. 

Parents/Carers will need to apply to their own Local Authority for travel assistance if the ordinary place of residence is not within the Neath Port Talbot County borough area, even if the school attended is within the Council area. This includes those children/young people who have dual residence. 

i) Change of Address and/or Change of School 

Parents/Carers have an obligation to notify the Council when they move to a new address or their child changes school. 

Parents/Carers should be aware that a change of house or a change of school could result in the loss of eligibility for travel assistance, as a move may mean that the learner no longer meets the distance criteria or is no longer attending the nearest suitable school as determined by the Council, in accordance with the Council Admissions Policy.

A new online application for learner travel assistance should be made, and a new assessment will be undertaken, taking into consideration the eligibility criteria.


6	Provision for Learners with Additional Learning Needs (ALN)

The Council believes in and promotes independence for all learners. This encourages independent living as well as health and well-being. 

Pupils with Additional Learning Needs (ALN) will not automatically qualify for Learner Travel Assistance. 

[bookmark: _Hlk221798464][bookmark: _Hlk221798436]The Council will provide learner travel assistance for ALN pupils with a School Based Individual Development Plan (SB IDP) or a Local Authority Development Plan (LA IDP) in line with the following eligibility criteria: 

The learner attends their nearest mainstream school considered by the Local Authority to be suitable for the child’s age, ability, aptitude and able to meet the child’s additional learning needs and is named by the Local Authority in the learner’s LA IDP, in section 2d1. This provision must meet the distance eligibility criteria (i.e. is more than two miles (3.218 Kilometres) away for primary aged children, and/or more than three miles (4.828 Kilometres) for secondary aged children/young people).

· The learner attends specialist provision named by the Local Authority in their LA IDP, section 2d1. This provision must meet the distance eligibility criteria (i.e. is more than two miles (3.218 Kilometres) away for primary aged children, and/or more than three miles (4.828 Kilometres) for secondary aged children/young people). 

[bookmark: _Hlk221866647]Parents/carers have the right to ask for their preferred school/specialist educational provision to be named in the child’s IDP, however the learner will not be eligible for learner travel assistance if this placement differs to that originally named by the Local Authority, as this will be classed as a preferred placement and means there is no eligibility for travel assistance.

The Council recognises its statutory duty under Section 6 of the ALNET Act 2018 and the ALN Code (2021) to actively involve and support children, young people and their parents/carers in all decisions relating to Additional Learning Needs.

7	Children Looked After (CLA)

The Council, as a corporate parent for Children Looked After, supports continuity in their education where possible. When Social Services decide a child should stay at their current school, the Council will provide Learner Travel Assistance if the distance exceeds two miles / 3.218km (primary) or three miles / 4.828km (secondary). This also applies to children placed in neighbouring authorities.

In making placement and transport arrangements, The Council’s Education Transport service will work collectively and in close collaboration with Social Services, Education, and other relevant services, as well as carers and partner authorities where appropriate, to ensure transport arrangements are coordinated, suitable and in the best interests of the learner. 


8	Discretionary provisions 

The Council may, under its discretionary powers set out in section 6 of the Learner Travel (Wales) Measure 2008, provide learner travel assistance to learners who are not otherwise entitled to free travel under the statutory distance or eligibility criteria. The Council will determine, at its discretion, which categories of learners may receive such assistance. 

a) Provision for Welsh medium education	

There is no statutory duty on the Council to provide travel assistance for learners attending Welsh medium schools.

However, the Council recognises its duty under Section 10 of the Measure to promote access to education and training through the medium of Welsh. This duty applies when the Council is exercising its functions and requires local authorities to promote access to Welsh medium education.

In recognition of this duty, and in line with the Council’s commitment to supporting access to Welsh medium education, the following arrangements apply.

Learner travel assistance will be provided in accordance with the Council’s Learner Travel Assistance Policy to learners attending their nearest suitable Welsh medium, where the distance between the learner’s home and the school exceeds the statutory walking distance. 

Where the distance to the nearest suitable school does not exceed the statutory walking distance, learner travel assistance will not normally be provided.

All learner travel assistance arrangements are subject to the Council’s wider Learner Travel Assistance Policy, including eligibility criteria, route assessments, and the availability of suitable transport. The Council reserves the right to review learner travel assistance arrangements where circumstances change or where policy criteria are no longer met.

b) Provision for faith schools 

The Council has no statutory duty to provide learner travel assistance for pupils attending voluntary aided (faith) primary or secondary schools. 

Transport to these schools is offered on a discretionary basis, recognising that some parents/carers choose a school in line with their religious denomination. Discretionary learner travel assistance may be provided in accordance with the Council’s Learner Travel Assistance Policy where the learner is attending the nearest voluntary aided (faith) primary or secondary school of the family’s denomination and the distance between the learner’s home and the school exceeds the statutory walking distance. 

Where parents/carers choose a voluntary aided (faith) primary or secondary school that is not the nearest suitable school of their denomination, this will be classed as a parental preferred placement and there will be no eligibility for learner travel assistance.

All learner travel assistance arrangements are subject to the Council’s wider Learner Travel Assistance Policy, including eligibility criteria, route assessments, and the availability of suitable transport. The Council reserves the right to review learner travel assistance arrangements where circumstances change or where policy criteria are no longer met.
c) Children below statutory school age (0 to 4 years)

The provision of Learner Travel Assistance is a statutory requirement for those learners aged 5 to 16 years. Travel assistance will not be provided for nursery pupils.

Learner Travel Assistance is not provided for Flying Start early‑years childcare programme. 

The Council will consider an application for travel assistance for a child attending full time reception class, where the child will become 5 years of age during that academic year. 

The Council will also consider assistance for ALN learners under 5 years of age attending a mainstream school or specialist provision named in their LA IDP, Section 2d1.

d) Provision for post-16 learners	

The Council does not provide travel assistance for young people over the age of 16 years attending further education. 

However, discretionary travel assistance will be considered for:

The Council may provide discretionary learner transport assistance for Post-16 learners who have Additional Learning Needs (ALN), where such support is necessary to enable the learner to access their nearest suitable specialist provision and course as recorded in a Local Authority Individual Development Plan (LA IDP) as a requirement of the pupil’s medical need, additional learning need, or disability.  Prior to any consideration of discretionary travel assistance, it must be shown that the distance criteria have been met (3 miles/4.828km or more). The discretionary travel assistance will not be maintained if the learner transitions out of the specialist provision and course and enters mainstream provision. If a learner reaches age 19 before 1st September, discretionary learner travel assistance will cease. 

Discretionary learner travel assistance will be considered for learners wishing to continue their learning at a Sixth form establishment within the County Borough (Ysgol Gymraeg Ystalyfera Bro Dur or St Joseph’s RC) where the where the distance between the learner’s home and the school exceeds the statutory walking distance.

Post 16 discretionary travel arrangements will be reviewed regularly and may be amended or withdrawn where they are no longer required.

The Council will always consider the most appropriate, safe, and cost‑effective form of transport, which may include public transport, shared vehicles, Personal Travel Budget, or independent travel training where appropriate.


e) Temporary Medical Conditions  

Discretionary consideration will be given to the provision of learner travel assistance, on a temporary basis, for learners who have a short‑term medical condition that temporarily and significantly restricts their mobility, such that they are unable to undertake the walk to school or use public transport. This may include, but is not limited to, conditions such as a fractured limb or recovery from surgery.

Any transport provided under this arrangement will be:

· time‑limited, covering only the period during which the medical condition affects the learner’s mobility.
· subject to appropriate medical evidence, which must confirm the nature of the condition and the expected duration of mobility restriction; and
· reviewed regularly, with transport withdrawn once the learner can travel to school independently or with existing arrangements.

This provision is intended to support learners during temporary and exceptional circumstances and does not apply to long‑term or permanent medical conditions or disabilities, which are considered under separate eligibility criteria within the Council’s learner travel policy.

The Council reserves the right to determine the most appropriate and cost‑effective form of transport, which may include shared transport or a Personal Travel Budget, where suitable. 

f) Transition 

Families are advised to plan for any transition between schools and to consult with the receiving school regarding session times, induction, and reintegration arrangements. Learner Travel Assistance is not available in these situations. Any transport needed outside normal school operating times is the responsibility of the parent or carer.


g) Spare Capacity 

Spare capacity on contracted school transport vehicles is extremely limited, and parents and carers should not rely on the availability of a concessionary seat as a method of travel. 

All mandatory learner travel allocations take absolute priority and must be fully completed before any spare capacity can be identified. This process is not concluded until October each year, and therefore no concessionary seat decisions will be made before this time.

The availability of spare seats varies annually and is dependent on several factors, including the number of learners entitled to mandatory transport provision, the configuration and operation of transport routes, and compliance with Public Service Vehicle Accessibility Regulations (PSVAR). Only once all eligible learners have been allocated places will any remaining capacity be identified for concessionary use.

Where spare capacity is identified, the Council may offer these seats to learners on a concessionary basis. 

Spare seats may be allocated by learner age, distance from school, and learner circumstances, and availability may vary across schools and routes.

Spare seats may be withdrawn at any time, with seven days’ written notice, if required for statutory or operational reasons.

Receipt of a spare seat in one academic year does not guarantee the allocation of a seat in any future year, as spare capacity is reassessed annually and depends entirely on mandatory transport demands and operational factors.


9	Right to Review Capacity

The Council will regularly review the Learner Travel Assistance offer to ensure that the provision is suitable for the learner and provides the most cost-effective solution for the Council to meet its statutory duties. 

The Council will keep all Learner Travel Assistance arrangements under regular review to ensure that the travel provision made remains suitable for the learner and represents an efficient and effective use of public resources in meeting the Council’s statutory duties under the Learner Travel (Wales) Measure 2008.

In line with Welsh Government learner travel guidance, the Council may review transport arrangements where there is a change in circumstances, including but not limited to:

· changes in the learner’s age, needs, mobility, or ability to travel independently.
· changes to the learner’s school placement, including transfer between schools or phases of education.
· changes in the availability of suitable transport arrangements, routes, or vehicle capacity; or
· the identification of alternative arrangements that continue to meet the learner’s needs while improving efficiency and value for money.

As part of any review, the Council may consider whether the current transport provision remains the most appropriate means of travel assistance, or whether a different arrangement would continue to provide safe and suitable access to education. This may include amendments to the type of transport provided, pick‑up and drop‑off arrangements, journey times, or shared transport options.

The provision of Learner Travel Assistance at any point does not create an automatic or ongoing entitlement to the same form of support in future years. Transport arrangements may be amended or withdrawn where they are no longer required to meet statutory obligations or where suitable alternative arrangements can be made.

Where changes to transport provision are proposed, the Council will provide notice to parents/carers, except where immediate changes are necessary for reasons of safety, safeguarding, or operational necessity. 

If a previously unsuitable walking route is rectified, entitlement to learner travel assistance will be assessed and adjusted from the start of the next academic year.

All reviews will be undertaken in a fair, consistent, and transparent manner, having due regard to the learner’s individual circumstances and the Council’s duties under equality and learner travel legislation.

10	Apply for Learner Travel Assistance

Having checked the webpage for information on eligibility, if parents/carers believe their child is eligible to receive travel assistance from the Council, they will need to complete the relevant online application form.

There are two types of application, ‘MAINSTREAM’ for those children/young people attending a mainstream school and ‘ALN’ for those attending a specialist education provision (e.g. Special School or Learning Support Centre).

Essential information:

The deadline for applying for school transport for the start of the new academic year (September) is 30th June of the previous academic year. This deadline applies to first time applicants, as well as pupils currently receiving travel assistance who need to reapply due to a change in circumstances. Applications received after this date cannot be guaranteed to have transport arrangements in place for the start of the term. Late applications will continue to be processed, and parents/carers will be contacted once a decision has been made, however they will be required to make their own transport arrangements until approval has been confirmed.

a) Mainstream Applications submitted before the deadline

Secondary pupil applications that have been approved will receive a letter/email confirming their allocated route along with a bus pass. Primary pupils will receive a letter with their allocated route, and this letter must be shown to the driver on the first day of travel. If you have not received your child’s transport details two weeks prior to the start of the new academic year, please email passengertransport@npt.gov.uk 

b) ALN Applications submitted before the deadline

Successful applicants will receive a letter/e-mail with details of the transport provider. Parents/Carers must contact the transport provider directly to arrange a meet and greet with the transport crew. If you have not received your child’s transport details two weeks prior to the start of the new academic year, please email passengertransport@npt.gov.uk 
 
Applications for both mainstream and ALN transport received during the school term can take up to 20 working days to process. Once approved parents/carers will receive communication with details of their child’s transport.

c) Applications Submitted During term time

Applications for learner travel assistance submitted during term time will be assessed in accordance with the Council’s standard assessment processes and timescales. During this period, parents/carers remain fully responsible for arranging and funding their child’s transport until a decision has been confirmed and any approved arrangements are in place.

The Council arranges transport routes and operator contracts on an academic‑year basis, with services planned and commissioned for September through July. As a result, applications received after the start of the academic year may not be immediately accommodated within existing contracted routes.

Where an application is received mid‑year and the learner is assessed as eligible for travel assistance, the Council may provide a Personal Travel Budget (PTB) as an interim measure until transport routes can be reviewed or rationalised, or until a suitable place on an existing route becomes available.


11	Policy statements

a) Passenger Assistants 

Passenger assistants are responsible for the supervision of children/young people on Council contracted vehicles. They oversee the conduct and safety of those on the vehicle so the that the driver can drive the vehicle safely. They also assist the driver to ensure a child/young person can access their transport provision in a safe and appropriate way.

Passenger assistants will be provided according to the individual needs of the children/young people travelling on the Council contracted vehicle. The Council does not automatically provide passenger assistant support on every Council contracted vehicle; this depends on the type of journey and the individual needs of the children/young people travelling.

If a learner does travel on dedicated Council contracted vehicle, there is no guarantee that the driver or passenger assistant will stay throughout the learners’ academic journey. 




b) Additional Journeys

Transport is only provided to and from the learner’s home and school. Transport will not be provided to breakfast or after school clubs or for any journeys required during the school day.
Transport will not be provided where a learner needs to leave school prior to the end of the school day for sickness or to attend medical appointments.

c)  Non-usage of transport provision

Where transport is not used for a sustained period, the Council may review the continued need for the provision. Parents/carers are expected to notify the Council where transport will not be required. Persistent non‑usage may result in the transport arrangement being amended or withdrawn following review, where it is determined through assessment that the provision is no longer necessary or represents an inefficient use of public resources.
As part of any assessment review, the Council may undertake collective consultation with relevant Council services, as appropriate, which may include Education, Additional Learning Needs (ALN), Social Services, Inclusion, Safeguarding, or other relevant professionals, to ensure that the learner’s individual circumstances are fully considered. Any decision will be made in accordance with the Council’s statutory duties.
d) Personal Travel Budget

The Council may choose to offer parents/carers a personal transport budget (PTB), where it is the most cost-effective solution for the Council to meet its statutory duties. It will not automatically be provided and will not be granted where existing suitable transport is in operation.

The PTB is a payment designed to reimburse parents/carers for the costs incurred in providing transport for their children. The payments are made directly into the parent’s bank account monthly. The PTB will be calculated based on the driving distance between home and school (by using a Digital Information Mapping System), from the point the home property meets the adopted highway to the nearest available entrance to the school. In addition, a calculation will be undertaken to determine the usual time it takes to travel from your home to the school and back again. Payments to parents/carers will be calculated on a daily rate which includes the travel time and mileage for two journeys to the school and back. Reimbursement rates will be confirmed prior to the commencement of the transport arrangement.

Personal Transport Budgets are reviewed annually and do not confer an ongoing entitlement. The Council may reallocate learners to a Council‑contracted vehicle where operational circumstances necessitate this.

e) Independent Travel Training Programme

The Council offers an Independent Travel Training Programme to provide children/young people with special educational needs and/or disabilities the confidence and skills to travel independently on buses, trains, and walking routes to and from school/college. Being an independent traveller is a key life skill as it lets children/young people make choices about how they go about their daily life.

Travel training involves going out in groups or as individuals depending on the assessment of the children/young people. The Travel training involves classroom-based learning alongside practical sessions which will help to build the skills needed for the child/young person to become an independent traveller.

f) Supporting Learners with Healthcare Needs Policy – Transport 

This guidance operates in accordance with the Council’s Supporting Learners with Healthcare Needs Policy.

Drivers and Passenger Assistants (PAs) are not responsible for administering medication or providing medical treatment during learner travel assistance transport. 
Transport staff are not required or expected to undertake clinical or medical interventions.

In the event of a medical emergency during transport, the driver or PA will stop the vehicle at a safe location, call emergency services, and follow the instructions provided by the emergency call operator until assistance arrives.

g) Equality Act 2010 

The Council will make reasonable adjustments, in accordance with its statutory duties under the Equality Act 2010, where a disabled learner would otherwise be placed at a substantial disadvantage.


12	Travel Behaviour Code  

All children/young people travelling on Council contracted vehicles are expected to meet standards of behaviour that ensure their own safety and that of others. 

The Welsh Assembly Government has issued a Travel Behaviour Code (Appendix A) which applies to all modes of travel to and from education institutions. Children/Young People must comply with the Code whilst travelling to and from their place of learning. Under the Code, travel arrangements may be withdrawn from those whose behaviour during the journey to or from school is not of an acceptable standard. The Council will work in partnership with schools and other educational settings to promote appropriate standards of behaviour, however, when behaviour does not meet the expected standards, appropriate action will be taken. 

If an incident is of a serious nature, the Council reserves the right to withdraw the child/young person from travelling on the Council contracted vehicle, immediately, to ensure the safety of others. The length of the suspension or withdrawal of access to the Council’s contracted vehicle will depend on the seriousness of the incident. In some circumstances, a Personal Travel Budget may be offered as an alternative to the Council contracted vehicle. The Council will consider any additional learning needs or disabilities the child/young person may have that impact their behaviour. Where this is the case, the Council will engage with parents/carers and where appropriate, include other relevant professionals to identify solutions to address the behaviour and enable safe travel arrangements. 

a) Seat Belts

All Council contracted vehicles are fitted with seat belts. All children/young people must wear a seat belt when travelling to and from school. If a passenger assistant is assigned to the vehicle they can assist, where necessary, young children or those with additional learning needs, disability, or mobility difficulties to be seated with their seat belts secured.

b) CCTV

CCTV may be in operation on the Council contracted vehicle. This is used to safeguard all those travelling, including the driver, passenger assistant, and all children/young people. Additionally, CCTV can be used to identify any incidents which occur, including behaviour which does not meet the expected standards. The Council only reviews CCTV footage if any incident is reported.


13	Complaints and Appeals
The Council distinguishes between a complaint and an appeal. A complaint relates to the conduct or quality of a transport service already being provided. An appeal relates to the Council’s decision on eligibility for learner travel assistance.
Parents/carers should ensure they follow the correct route depending on the issue they wish to raise. Processes for redress are set out below.
a) Complaints About Transport Service Delivery
Complaints about learner behaviour, drivers, passenger assistants, or vehicle roadworthiness should be reported as soon as possible after the incident. Concerns should be submitted to the Passenger Transport Section via passengertransport@npt.gov.uk.
All complaints will be investigated in line with the Council’s corporate complaints procedure. Complaints about the behaviour of a learner may also be shared with the relevant school for further action as appropriate.
b) [bookmark: _Hlk221874365]Appeals Against a Learner Travel Assistance Assessment Decision
Where an application for learner travel assistance is refused, the Council will notify the applicant in writing within 10 working days of the decision being made. The decision letter will explain the reason for refusal and outline how to submit an appeal.
Parents/carers may appeal where they believe the Council has not applied the Learner Travel Assistance Policy correctly, or where they state there are special or exceptional circumstances that should be considered. The appellant is responsible for collating and providing all relevant evidence in support of their case. Appeals will be assessed in line with the policy in place at the time of the original decision.
Appeals must be submitted in writing and should clearly set out the grounds for appeal and include any supporting information. Failure to provide sufficient information may delay the consideration of the appeal.
An appeal will be considered by a panel that will review the decision based on the Learner Travel Assistance Policy and the evidence provided. Appeals will be assessed by officers who were not involved in the original decision, ensuring fairness, impartiality, and adherence to principles of natural justice.
Applicants will be notified of the outcome within five working days of the appeal being considered, provided that no further information is required.
Where an appeal is not upheld, there is no further right of appeal within the Council. Applicants who remain dissatisfied may refer their complaint to the Public Services Ombudsman for Wales. There is also a right to challenge the decision on a point of law through Judicial Review, which must be exercised within six weeks of the decision.
Details on how to submit an appeal can be obtained from the Education Transport Section via educationtransport@npt.gov.uk.
c) Appeals When Learner Travel Arrangements Are Already in Place and Operational
Where a parent or carer requests an appeal after learner travel assistance arrangements are already in place and operational, the Council will undertake a full review of the original eligibility decision. To initiate an appeal in these circumstances, the parent or carer must submit in writing, clearly explaining the reasons for seeking an appeal and providing as much supporting information and evidence as possible. 
During the appeal process, existing transport arrangements may be temporarily withdrawn, especially where continuing the arrangement would conflict with safe, appropriate, or policy‑compliant transport planning. If transport is withdrawn during the appeal period, the parent or carer is fully responsible for arranging and funding their child’s travel to and from school until the appeal outcome is confirmed. 
The Council cannot reimburse any transport costs incurred during the appeal period, and responsibility for all travel arrangements lies solely with the parent or carer until eligibility is re‑established and any revised transport arrangement is implemented.
The submission of an appeal does not imply or guarantee that the Council will amend, revise, or reinstate any existing learner travel assistance arrangement.

Appendix A

Travel Code
all-wales-travel-behaviour-code-statutory-guidance.pdf
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